
We are writers, editors, graphic artists, web content managers,
usability experts, consultants, information managers, instructional
designers, educators, and students. We work in many industries,
including telecommunications, software, semiconductor,
financial, medical, and transportation. The NEO STC community
provides leadership and direction for its members, and promotes
professional growth through a variety of activities.

Welcome to the
Northeast Ohio Community

of the
Society for

Technical Communication

A technical communicator “develops and designs the 
instructional and informational tools needed to assure safe, 
appropriate, and effective use of science and technology, 
intellectual property, and manufactured products and services. 
[He] combines multimedia knowledge and strong communication 
skills with technical expertise to educate across the entire 
spectrum of users’ abilities, technical experience, and visual and 
auditory capabilities.”

~economist Rick O’Sullivan

Notes

Why should I join the NEO STC?
 ● Network with people in your own region: potential future 

employers and employees, clients, vendors, and mentors
 ● Participate in our professional community to hone your 

communications, organizational, management, or technical 
skills on real projects that benefit your career

 ● Post your résumé on our website free of charge
 ● Attend events in your area at a discounted rate
 ● Compete in local competitions to showcase your portfolio 
 ● Strengthen the technical communications industry in 

Northeast Ohio to raise awareness of your line of work 
regionally and in your own company

How do I contact the NEO STC?
Visit our website at www.neostc.org to find contact information 
for our officers and committees. Check out our calendar and visit 
us at our next event. We look forward to connecting with you soon!



Leadership
Do you enjoy organizing events or working with people? Are you 
looking for a place to grow? There are many opportunities to 
volunteer time and talent, from short, single tasks to year-long 
committee roles. Community committees offer great opportunities 
to round out your skills.

Networking
We have social networking events at different area locations for 
members and non-members. We’ve gone hiking, gone to wineries, 
and attended the Cleveland Orchestra at Blossom.

Lunchtime networking occurs regularly at various Northeast 
Ohio restaurants. These informal lunches provide additional 
opportunities to meet and exchange information.

Do you have a general technical communication question? Post it 
in our Northeast Ohio STC Community Group on LinkedIn and get 
help from NEO STC members and fellow writers.

Publication
Do you want to be published? Write an article for the NEO STC 
online newsletter. We welcome reviews of books, software, 
techniques, and websites, as well as helpful tips.

Who belongs to the STC?
Our members work in every industry, producing instructional
manuals, online help, multimedia, training resources, and other
forms of technical communication. The association has defined
technical communication beyond technical writing and editing to
include pictographs, video, multimedia design, and web design,
as well as promote ethical standards of practice.

About the NEO STC
The STC is the world’s largest and oldest professional 
association dedicated to the advancement of the field of technical 
communication. The NEO STC is one of the most active STC 
communities in the U.S., drawing members from all over the 
Northeast Ohio region.

The NEO STC is a community of 
technical and professional writers, editors, 
illustrators, and designers from the greater 
Cleveland, Akron, and Youngstown areas 
who exchange ideas and information. 
The NEO STC has earned the annual 
Community Award (Community of 
Distinction, Excellence, or Merit) from 
the Society for over ten years for its 
outstanding service to members.

What does the NEO STC do?
Professional development
Monthly evening meetings feature expert speakers, or panels 
that enhance your knowledge of technical communication 
skills, topics, or techniques. We meet in different venues across 
Northeast Ohio.

Each year, STC International transmits several excellent 
webinars that participating communities can attend for a fee. 
When our community sponsors a webinar at a local site, a 
member may host the event, and members may participate at a 
reduced rate.

Online employment resources
In addition to networking opportunities, the NEO STC website 
enables technical communication job seekers to:

 ● View summaries of area job listings
 ● Post their résumés for employer or client viewing

Competitions
Have you created an exceptional publication? Enter it in our 
annual competition. All entries compete for local awards and 
recognition based on set criteria.

We offer developmental workshops on cutting-edge topics and 
techniques taught by professionals in their fields.

Our book club offers our members an opportunity to read STC-
related material that they may otherwise overlook, keep up with 
current books and authors, and get exposure to new viewpoints.


